January 11, 2016

Fire Chief’s Report

e Community Meetings
O CPRclass for the south end.
0 Joint effort by auxiliaries with File of Life program
e Annual performance reviews for administrative staff are completed
0 No surprises, everyone did a great job in 2015
o CAG
0 We will be meeting on January 25™.
e Meetings with NCRFA
0 Still working on a date that everyone can make.



Response Times

Avg
90th Percentile

Incidents
Total Calls
Coinciding Calls at Time of
Dispatch
Fire (100)

Explosion (200)

Rescue, EMS (300)
Hazardous Condition (400)
Service Call (500)

Good Intent (600)

False Alarm (700)

Special (800)

Weather (900)

Stn 1-1
Stn 1-2
Stn 1-3
Stn 1-4
Stn 1-5

MA

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
7:19 7:39 | 7:54 7:47 7:14 7:24 6:38 | 7:42 7:51 7:36 | 7:48 8:33
12:06 | 12:16 | 12:04 | 12:27 | 12:44 | 11:29 | 11:19 | 11:46 | 12:13 | 12:02 | 12:15 | 13:18
145 128 147 145 179 165 195 250 161 133 183 144
21 13 15 19 27 17 35 70 17 20 38 19
14% 10% 10% | 13% 15% 10% 18% 28% 11% 15% | 21% 13%
4 4 8 2 2 9 17 10 2 3 5 4
0 0 0 0 0 0 0 0 0 0 0 0
97 96 109 101 124 101 114 126 113 91 95 95
2 0 1 4 1 5 4 24 2 3 3 3
22 18 18 22 25 31 45 73 35 21 46 29
6 9 5 6 15 13 7 13 8 9 19 8
14 1 6 9 7 6 8 4 1 4 9 4
0 0 0 1 0 0 0 0 0 0 0 0
0 0 0 0 1 0 0 0 0 0 0 1
16 19 26 12 25 9 22 27 19 14 24 11
34 27 45 46 59 51 52 64 45 34 51 35
48 44 36 46 40 44 56 63 44 42 45 45
25 24 18 22 24 32 33 42 24 23 23 30
21 14 17 15 28 26 25 45 20 16 29 23
1 0 4 4 3 4 2 5 4 2 10 0




YTD Response Times

Stn 1-1
90th percentile

Stn 1-2
90th percentile

Stn 1-3
90th percentile

Stn 1-4
90th percentile

Stn 1-5
90th percentile

0:08:14
0:11:37

0:06:26
0:11:17

0:07:41
0:11:23

0:07:25
0:13:16

0:09:30
0:14:29



